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Introduction

This document describes how to update the USB driver for dV stands in
Windows 7. The process is identical for all VectorPro compliant test stands
requiring a USB Driver update within Windows 7.

If any assistance is required, please contact Mecmesin Technical Support for more
information.

Manuals for related devices are available from www.mecmesin.com

2018 © Mecmesin Ltd, supplied with Mecmesin test systems and not for
redistribution
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Connectivity Check

If upon connecting the dV Stand the VectorPro Lite software does not recognise
the stand in Windows 7 then it is likely that Windows has assigned the incorrect
Driver for the dV Stand.

This document will guide you through resolving this issue. You can check your
stand connection level through two steps.

Step 1 - Check within VectorPro

The “USB’ icon, located at the top left of your VectorPro software
~  shows what devices are connected. When showing a tick, this
ﬁ indicates that a test system is connected and switched on. When a
system is not active (and for serial instruments on their own), the tick
is replaced by a red cross.

Step 2 - Check within Windows Device Manager

First, open Windows device manager 0D @ Fiters v

by entering ‘Device manager’ in to the
start menu or by opening the run
window and typing “‘devmgmt.msc .

Best match

== Device Manager
5=
%l Control panel

Settings
W Device performance & health

Bluetooth and other devices settings

Run % M Find My Device

T Turn on device discovery

Type the name of a program, folder, document or Internet

= 8 Change device encryption settings
= resource, and Windows will open it for you.

T Enable Device Portal

Open: | devmgmt.msc w L8 Choose what happens when the device

switches tablet mode on or off

Search suggestions

Cancel Browse...

/O device - See web results >

P device =y 9 B p=
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Within device manager under “Universal Serial Bus devices’ you should find two
items called WinUSB device. This is picture below:

;.].; Device Manager
File Action View Help
&= mE dm =

v @ DWX-5UP-GS
i Audic inputs and outputs
3 Computer
- Disk drives
O& Display adapters
- DVD/CD-ROM drives
) Human Interface Devices
== |DE ATA/ATAP| controllers
= Keyboards
@ Mice and other pointing devices
[ Monitors
[ Network adapters
& Ports (COM & LPT)
= Print queues
] Processors
B Software devices
ij| Sound, video and game controllers

& Storage controllers
i3 System devices
§ Universal Serial Bus controllers
v § Universal Serial Bus devices
§ Winlsb Device
§ Winlsh Device

This indicates that the stand is connected but the wrong device is installed, it is
also possible that the device will be listed as an ‘Other device’. Typically, in this
instance a yellow warning triangle will be display next to the device indicating
that the driver is not installed.
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Checking You Have Windows Admin Rights

Before updating your test stand’s drive please ensure that you either are logged
in as an administrator or have administrative rights within Windows 7.

If you are unsure, please contact your local IT support before progressing further.
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Updating the Driver

Under Universal Serial Bus devices, you will find two instances of a WinUsb
Device, which is the driver that Windows 7 has assigned to the stand.

Ij| Sound, video and game controllers
Gy Storage controllers
i3 System devices
i Universal Serial Bus controllers
W ' Univerzal Serial B Update driver

B Winlkh Devi Disable dewvice

T i Uningzall device

P Winlksb Devi [

Sran for hardware changes

Propertics

These are incorrectly assigned drivers hence the connectivity issue with the dV
stand. Now right click on WinUSB Device and click Uninstall device, a new

popup window will appear (Pictured below), click ‘Uninstall’ to remove the
incorrect driver.

Uninstall Device X
s WinUsb Device

Waming: You are about to uninstall this device from your system.

Uninstall Cancel

The device will be uninstalled and another popup will appear requesting to

restart click ‘No’. Repeat for the other WinUSB Device and then when prompted
to restart click “Yes’.

System Settings Change %

I To finish remaoving the device, you must restart your computer.

Do you want to restart your computer now?

Yes Mo
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Once the PC has restarted open device manager, right click the PC name and click
Scan for hardware changes as shown below.

% Device Manager — | *
File  Action View Help
Lo ANl 7 Rl
v A DWX-SLIP-GS
5 i Au Scan for hardware changes %J
3 Computer
= Disk drives
& Display adapters
= DVD/CD-ROM drives
) Humnan Interface Devices
=z |DE ATA/ATAPI controllers
=1 Keyboards
@ Mice and other pointing devices
[ Monitors
F Metwork adapters
= Print queues
L} Processors
B Software devices
i Scund, video and game controllers

& Storage controllers
E3 System devices
i Universal Serial Bus controllers

Scan for changed or new Plug and Play devices.

You should now see Device Manager refresh itself and load up at the bottom of
the list Universal Serial Bus devices and expanding this will show Mecmesin
Instrument Device. This confirms that they have now been installed successfully
as shown below.

| Sound, video and game controllers
& Storage controllers
£ System devices
i Universal Senal Bus controllers
W ' Universal Senal Bus devices
i Mecrmesin Instrument Device
i Mecrmesin Instrument Device

You can check this process has been successful by opening VectorPro, you should
now see the connected stand in the top left hand corner of the screen.
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testing to perfection

Mecmesin : a world leader in affordable force and torque testing solutions
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