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Introduction

This document describes how to resolve the problem with the Emperor Reporter
where reports are not generated successfully. The process is identical for all
versions of Emperor Software that present this problem or similar.

The problem can often occur after a new install of Emperor Software on newer
version of Windows, Windows 7 onwards. And occasionally this can occur after
Windows Update.

If any assistance is required, please contact Mecmesin Technical Support for more
information.

Manuals for related devices are available from www.mecmesin.com

2018 © Mecmesin Ltd, supplied with Mecmesin test systems and not for
redistribution
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The Emperor Report Error

You may see one or both of the error message below in Emperor if the Reporter
is not installed properly or has become corrupt. These errors will appear when

the ‘Print Report’ or ‘Report Preview” are clicked or a report is being generated
and fails.
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Error Messages
Unable to Generate Report. Unable to Print Report.

These errors can be cleared by clicking the “Esc” button on the keyboard.



Resolution for rectifying Errors

Part1

Check the System properties to confirm whether it is a 64bit or 32bit operating
system.

A system - O x

4~ E 5 Control Panel » All Control Panel ltems » System v O Search Control Panel y-l

Control Panel Home . .. .
View basic information about your computer

& Device Manager Windows edition
& Remote settings Windows 10 Pro

) System protection © 2018 Microsoft Corporation. All rights reserved. == Wl n d OWS 1 O

&) Advanced system settings

System
Processorn: Intel(R) Core(TM) i7-3770 CPU @ 3.40GHz 3.40 GHz
Installed memory (RAM):  16.0 GB (15.7 GE usable)
System type: 64-bit Operating System, xf4-based processor
Pen and Touch: Mo Pen or Touch Input is available for this Display

Computer name, demain, and werkgroup settings
Computer name: &) Change settings
Full computer name:
Cornputer description:

Dormain:

Windows activation

Windows is activated Read the Microsoft Software License Terms

Product ID: L\\) Gchangeprccluctke}'

See also

Security and Maintenance

The above system is 64bit, this means that the 64bit print driver will need to be
installed and this can be found in the following location,
C:\ ProgramData\ Mecmesin\ Emperor\ Force\ Crystal Reports Runtime.



The installer that needs to be run is ‘“CRRedist2008_x64’, before installing
remember to close Emperor down.
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In some instances the error message will appear again and if it does you will need
to install “CRRedist2008_x86.msi” which will then resolve your issue.

You will now be able to launch Emperor and be able to Generate and Print reports
without any issues.



testing to perfection

Mecmesin: a world leader in affordable force and torque testing solutions

Since 1977, Mecmesin has assisted thousands of companies achieve enhanced quality control in design
and production. The Mecmesin brand represents excellence in accuracy, build, service, and value.
In production centres and research labs worldwide, designers, engineers, operators, and quality managers
endorse Mecmesin force and torque testing systems for their high performance
across countless applications.
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The Mecmesin global distribution network guarantees your testing solution is rapidly delivered and
efficiently serviced, wherever you are.
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Head Office - UK
Mecmesin Limited
W: WwWw.mecmesin.com

e: sales@mecmesin.com

North America
Mecmesin Corporation
W: Www.mecmesincorp.com

e: info@mecmesincorp.com

France
Mecmesin France
W : www.mecmesin.fr

e: contact@mecmesin.fr

Asia
Mecmesin Asia Co. Ltd
W: WWw.mecmesinasia.com

e: sales@mecmesinasia.com

Germany
Mecmesin GmbH
w: www.mecmesin.de

e: info@mecmesin.de

China
Mecmesin (Shanghai) Pte Ltd
W: www.mecmesin.cn

e: sales@mecmesin.cn



